DISCOVER GOLD REGISTRATION

2010 SYTA ANNUAL CONFERENCE BROCHURE



i For tour operators,
the SYTA Annual
Conference is the one-stop
shop to learn about student
travel products, new travel
trends and technology to
enhance your bottom line;

y) For travel suppliers,
there are guaranteed

one-on-one business
appointments with key
industry buyers, special
proprietary sessions like
the Business Roundtables
that offer additional
business opportunities,
and numerous networking
events;

3 It’s the only
dedicated business
tradeshow for the student

market; 'F
1

Exclusivi

presentatio! d
panel discussion.;)_l ut
student travel industry
trends from leading
North American industry
administrators who serve
on SYTA’s Educational
Advisory Board; and

o

5 Business building
education sessions

giving you creative ideas to
build or re-energize your
student travel business.
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It’s that time of year, SYTA members - time to register for the
SYTA Annual Conference! At the last SYTA Conference | had

the great honor of officially being named as your next SYTA
president. Since taking office, my priorities have been to increase
our membership and the value we offer members and to grow
our relationships with the education community. The program
for this year’s Conference in Sacramento is focused on helping the
association reach those goals.

We know that marketing dollars continue to be tight for many companies. We also
realize that all of you are stretched thin on time and are asked to be out of the office
frequently and to participate in several other trade organizations. But as your colleague
and as SYTA’s president, | urge you to make time for the SYTA Annual Conference. It’s an
excellent opportunity to have pre-scheduled face-to-face appointments with customers,
build business and network at SYTA’s proprietary Roundtable sessions, learn from
industry leaders about trends in student travel and best business practices, and engage
with members of our Education Advisory Board. For members who are just entering the
student and youth travel market, think of it as a boot camp to jump start your education
in this business, with several sessions designed just for the first time delegate!

Overall, attending the Conference is a unique opportunity to sharpen your skills, expand
your business and grow your bottom line. Ve are also excited to announce that this year,
based on member input, we've shortened the length of the Conference to three days.

| look forward seeing you in Sacramento in August!

Kirk Troen
esident
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provides
participants with a marketplace
for buying and selling student and
youth travel-related products,
an opportunity to network with
peers and share best practices,
have valuable “face time” with key
customers and industry leaders
and participate in educational
sessions to enhance your skills and
improve your bottom line.

From the pre-scheduled
appointments to the Business
Roundtables, educational sessions
and social events, there are endless
opportunities to network and
market your business. Active and
Associate members are side-by-
side at just about every event,
making this an ideal opportunity to
make valuable business contacts.
You won’t want to miss out!

Based on member input, this year’s
SYTA Annual Conference will be
three days instead of
four. But while the
time is shortened, the
value is not! There is
just as much content as
previous years, we've
just reorganized the
schedule. Conference
begins Friday, August
27 and ends Monday,
August 30. So make
sure to arrive early, so

you won’t miss out! for you.

If you have not had the
opportunity to meet with

a particular tour operator
by Monday morning of the
Conference, let a member
of the SYTA leadership or
SYTA Team know and we
will arrange an introduction

In addition to the numerous networking and educational opportunities
at the SYTA Annual Conference, there are specific, face-to-face meetings
held to help build your business.

Year after year, members cite the Pre-Scheduled Business Trade Sessions as among
the most valuable offerings at the SYTA Annual Conference. These sessions are
pre-scheduled, face-to-face meetings between SYTA Active and Associate members.
They are a tremendous value for Associate members to get face time with current
and potential customers and for Active members to have a one-stop shop for
student travel products. Following are key appointment dates:

Last Day to Register and take Pre-Scheduled Appointments June 18,2010
Online Directory and Appointment Requests Open June 23,2010
Pre-Scheduled Appointments Close July 16,2010
Pre-Scheduled Appointments Posted July 28,2010
Manual Appointments Open July 28,2010

Manual Appointments Close August 6,2010

Final Appointment Schedule Available August 18,2010

Late registrants will not receive pre-scheduled appointments, so be sure to register by June
18 to take advantage of this great opportunity.

Following is an overview of the sessions:

e Three sessions, 25 appointments per session — 12% more appointments!

* 6 minute appointments with | minute of transit

*  No blue cards, open appointments can be filled for any appointment session
*  Only one participant from each Associate company can take appointments

e Saturday, August 28
DMO/Receptive Tour Operators

* Sunday, August 29
Attractions ¢ Hotels * Restaurants ¢ Theaters * Insurance °
Transportation

* Monday, August 30
Attractions ¢ Hotels * Restaurants ¢ Theaters ° Insurance °
Transportation

If you are unsure of your category, please contact the SYTA office at
703-610-1263.
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- association. The contacts and friendships that | have made whlle attendlng the annua
- conference have been invaluable to me on both a personal and professional level and
~ the travel trends and knowledge that | have gained at the educational sessions have
~ ensured that | am better prepared to handle any business climate.

CONFERENCE HIGHLIGHTS:

BUSINESS
ROUNDTABLES._

NEW TO SYTA AND THE ANNUAL
CONFERENCE?

Welcome! Student and youth travel is one of the fastest
growing sectors of the travel industry. If you are seeking
to court this lucrative market, you should not miss this
Conference! Whether you're an “expert” in the field or
just entering the student travel market, SYTA is a valuable
resource to grow your business. The contacts, business
opportunities, and education you will receive at the SYTA
Annual Conference will have a positive impact on your
business and help improve your bottom line. Don’t miss
the special programming at the Conference for first-
time attendees, including the Orientation Center, Student
Travel 101 session and SYTA’s Six Degrees of Connection
networking event and reception.

EVENING EVENTS

WwWWw.syta.org

— Shannon Holland, BubEat

SYTA UNIVERSITY EDUCATION SPEAKERS
AND SESSIONS

A roster of education and industry speakers will present

on topics ranging from marketing to customer relationship
management, business development, safety and security
management, international travel and more. Highlights of the
sessions will include Peter Pantuso, CTIS, President and CEO
of the American Bus Association. Peter gave an informative
presentation at last year’s Conference about regulations in
the bus industry. He will present to members at the breakfast
session on Monday, August 30.

EDUCATION ADVISORY BOARD PANEL

One of the values of SYTA membership is access to the
influential education community through our Education
Advisory Board (EAB), comprised of members from some
of the leading educational associations like the National
Middle Schools Association and MENC:The National
Association of Music Educators. A general session with our
EAB members will take place on Monday, August 30 from
10:00AM-1 [:00AM.This will include a panel discussion with
select EAB members. There will also be smaller “Ask the
EAB” sessions throughout the Conference. We urge you to
take advantage of these valuable opportunities to engage with
members of the education community!

INCREASEYOUR SALESWITH CSTP
DESIGNATION

Looking for ways to stand out from your competition?
Interested in honing your skills? Consider getting your
accreditation as a Certified Student Travel Professional
(CSTP). CSTP provides credibility with your peers and clients.
You will acquire specific knowledge of the student and youth
travel industry, as well as enhance your business skills. Learn
more about the value of this program at a special session
during the Conference. Or, join now and any educational
sessions you attend at Conference

will apply toward your certification.
Contact info@syta.org, for more
information.



I've attended the SYTA Annual Conference since 2000.
During that time and through relationships made during
the conference, I've been able to continually grow and add
to my business.There is no other conference where I'm able
to achieve so much through one event. From sourcing vendors,
to selling product, the SYTA Annual Conference is a “one stop
shop” enabling me to move my business forward.

— Terry Valentine, WorldPass Travel Group

REGISTERING FORTHE SYTA
ANNUAL CONFERENCE

To register, visit the Members-only section of www.syta.org
to complete your online registration or to download the
registration form, which can be faxed or mailed with your
payment.

ACTIVE MEMBER PARTICIPANT FEES
(Tour Operator or Travel Agent):
Upon registration of first two paid appointment-taking

delegates, additional delegates may register at no charge.
PRICE (USD $)

Taking Appointments:
Early $245 Regular $295 Late $325 Onsite $375

Not Taking Appointments:
Early $375 Regular $425 Late $475 Onsite $525

Non-Member Active*:
Early $500 Regular $550 Late $600 Onsite $650

*Prospective active members may contact the SYTA Office at (703) 610-
1263 to see if you qualify for a special rate.

ASSOCIATE MEMBER PARTICIPANT FEES
(Attraction, Hotel/Hostel, Restaurant, DMO, etc.):

One Set of Appointments per Company:
Early $700 Regular $750 Late $800 Onsite $850

Non-Member Associate:
Early $1,925 Regular $1,975 Late $2,025 Onsite $2,075

Conference Social Guest/Spouse:
Early $200 Regular $225 Late $225 Onsite $250

(Attending ONLY Evening functions and Sightseeing Tours. Does not apply
to Full Conference Registrants)

CANCELLATION POLICY

Conference cancellations must be received in writing no
later than July 2,2010. All cancellations are subject to a 25%
administrative fee. No refunds will be granted after

July 2,2010; however, substitutions are welcome.
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TRANSPORTATION

Airport transportation will be provided by the Sacramento
Convention and Visitors Bureau. Details will be provided on
the SYTA Conference website.

HOTEL RESERVATIONS

SYTA has negotiated discounted room rates for your stay
at both the Hyatt Regency Sacramento and The Sheraton
Grand Sacramento. Both hotels are across the street from
the Sacramento Convention Center where the Conference
events will be taking place.

By booking your sleeping room at these hotels, you are supporting
your association! SYTA blocks a significant number of hotel
rooms for each Conference. This allows us negotiate the best
rates for attendees, command premier venues in the hotel
and around the city and get significant discounts on services
and food and beverage prices for SYTA events. By staying at
one of the host hotels, you allow us to meet our contractual
commitments and keep Conference costs down for all
attendees. We urge you to support the Association and book
at one of the reserved hotels.

While the cut-off date is Wednesday, July 28,2010, we suggest
you book your room as soon as possible to secure the group
rate as space is limited and available on a first-come, first-
served basis.

HYATT REGENCY SACRAMENTO
1209 L Street, Sacramento, California, 95814
$149 single/double occupancy + taxes

$174 triple occupancy + taxes

$199 quadruple occupancy + taxes
Phone Reservations: 1-888-421-1442 or 1-916-443-1234

THE SHERATON GRAND SACRAMENTO
1230 ) Street Sacramento, CA 95814

$129 single/double occupancy + taxes

$154 triple occupancy + taxes

$179 quadruple occupancy + taxes
Phone Reservations: 1-800-325-3535 or [-519-637-6493
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Each year at the SYTA Annual
Conference, the SYTA Youth
Foundation (SYF) hosts a
variety of eyents to raise funds
for its programs in support of
student and youth travel. Your
participation and generosity
enables the Foundation to
continue providing financial
resources, which afford the
opportunity for student and youth
to learn through positive travel
experiences.

SYF thanks all those who support
the Foundation! Following is an
overview of SYF’s events at this
year’s SYTA Annual Conference:

SYF Rise & Shine Breakfast
on the morning of Sunday,
August 29. Come see the
impact your donations are
making on tomorrow’s global
citizens. All attendees are
invited!

Golf Tournament - at the
beautiful Catta Verdera Country
Club. This year, club rentals will
be including in pricing

Dance Your Meal Off
(DYMO) at MIX Downtown

Run/Walk/ Slumber

Packages for the events are
available. The Gold Package, which
includes DYMO and Run,Walk,
Slumber; is $90 and the Platinum
Package, which includes tickets to
all SYF events, is $.300' To purchase
a package or for more details
about SYF events at Con?erence,
please visit www.syta.org. For
more information or to make a
donation to SYF, please visit www.
sytayouthfoundation.org.

6 wwwsyta.org

SYTA Annual conference provides me an additional touch point with my Clients. | see them
at other shows and do sales calls too but because SYTA is a smaller show, | am able to have
more face time with them at networking events, business appointments, roundtables etc. My
sponsorship dollars also get more exposure at SYTA versus other shows.

— Aimee Willetts, The Field Museum

Sacramento eagerly awaits attendees of the 2010 SYTA
Annual Conference. We are certain you’ll immediately
embrace the laidback California lifestyle of the Golden

State’s capital city. Famous for its shady tree-lined streets, outdoor recreation, great

restaurants, abundance of wineries and, of course, its role in California’s colorful Gold

Rush history, Sacramento represents the California ideal that has kept a steady stream

of travelers heading west.

Naturally, student travel is huge part of what Sacramento is all about. Thousands of
students come through the city each year to follow in the footsteps of Gold Rush
pioneers, rub elbows with California’s elected officials at the State Capitol, or perform
at one of the dozens of arts and heritage festivals held throughout the year.This is
why we are so thrilled to be the host city for SYTA 2010.

We know your time in our city is short, but in addition to providing a great
Conference experience, we hope to give you a little taste of what makes Sacramento
one of California’s most popular destinations. The dedicated SYTA Sacramento
website, wwwSYTASacramento.com goes live mid-April, so be sure to visit often for
all destination-related details. Don’t hesitate to contact the Tourism Team here at the
Sacramento CVB for any assistance you might need, including suggestions for fantastic
Dine Around options. See you in August!!!

There are three optional sightseeing tours planned for Saturday, August 28:

Travel to Old Sacramento and visit the unique, 28-acre National Historic Landmark
District and State Historic Park, which is alive with shopping, dining, entertainment,
historical attractions and world-renowned museums set within the time of the
California Gold Rush and the Transcontinental Railroad. Tour the California State
Railroad Museum (CSRM), which features 2| restored locomotives and cars, some
dating back to 1862. Then, explore Old Sacramento and choose from a Living History
walking tour, a steam locomotive ride along the Sacramento River or just wander
about the dozens of shops, museums, historical buildings and more. Enjoy lunch and
board Hornblower Cruises and Events for a one-hour tour on the Sacramento River.

This tour offers a view of the city from the comfort of California beach cruiser
bicycles. The tour will showcase student-friendly attractions and museums such as the
State Capitol, Memorial Auditorium, the California Museum, Sutter’s Fort and more.

Everyone knows that California is famous for the Gold Rush. Stops include Sutter’s
Fort State Historic Park, the site of Sacramento’s earliest settlement and the first non-
Indian settlement in California’s Central Valley. Also tour the Marshall Gold Discovery
Park & Museum, learn to pan for gold and seek your fortune! After enjoying a
gourmet lunch, you'll discover liquid gold — at the many wineries of El Dorado County.

We are offering three different exciting and informative two day itineraries for
members who wish to extend their stay in California.The first is a city tour of San
Francisco, including stops at Fisherman’s Wharf and the city’s top museums. The
second is a trip to Santa Clara and the third, a visit to Yosemite. Please visit
www.syta.org for more details.



The first year | attended, | was impressed at the
direct access | was afforded in a warm and welcoming
environment. | was given the opportunity to share my
experiences and learn from others in the travel industry to
bring back tools to improve my business.

— Nannette Mickle, Hostelling International - San Francisco

6:30 AM - 3:00 PM
8:00 AM - 5:00 PM
8:00 AM - 4:00 PM

8:00 AM - 12:00 PM
9:00 AM - 4:00 PM
9:00 AM - 2:00 PM

10:00AM - 1:30 AM
1:00 PM - 2:30 PM

10:00 AM - 11:30 AM
1:00 PM - 2:30 PM

3:30 PM - 4:30 PM
3:30 PM - 4:30 PM
5:00 PM - 6:00 PM
6:00 PM - 6:30 PM
6:30 PM - 10:00 PM

6:30 AM
7:00 AM

8:00 AM - 5:00 PM
8:15AM - 10:00 AM
10:30 AM - 12:30 PM
12:45 PM - 2:00 PM
24 Hr Hold

2:15PM - 2:30 PM
2:45 PM - 4:15 PM

4:15PM - 5:15PM
4:15PM - 5:15PM
5:30 PM - 6:30 PM
6:00 PM - 6:45 PM
7:00 PM - 10:00 PM

SYF Golf Tournament
Registration
Orientation Center
Sightseeing Tours:
Sacramento Cycle Tour

Discover Gold Tour
Old Sacramento Tour

Educational Sessions | & Il
Educational Sessions | & Il

Student Travel 101

Education Session llI

SYTA's Six Degrees of Connection
Actives Reception

Evening Event in Old Town Sacramento
Hosted by Sacramento CVB

5K SYF Run/Walk/Slumber
Check-In
Start

Registration

Welcome Breakfast/Keynote Speaker
Business Roundtables

Networking Lunch

Pre-Scheduled Business Trade Session |
(Actives Sit),(DMOs/Receptives)

Pairing Session open for all Associates

Information Exchange
(Hotels/Hostels/Restaurants/Attractions/Receptives)

Educational Sessions IV
Educational SessionsV
Destination Get-Togethers
Sponsor & Active Reception

Evening Event at Six Flags Discovery
Kingdom (Depart at 6:15 PM)

6:30AM - 7:15AM
8:00 AM - 5:00 PM
8:00 AM - 9:30 AM
10:00AM - 1:30 AM

10:00AM - [1:30 AM

12:00 PM - 1:30 PM
2:00 PM - 4:55 PM

2:45 PM - 4:15 PM
4:30 PM - 5:30 PM
6:00 PM - 7:00 PM
Open

9:30 PM

6:30AM - 7:15 AM
8:00 AM - 3:00 PM
8:15AM - 9:30 AM

10:00 AM - 11:00 AM
12:00 PM - 1:30 PM
2:00 PM - 4:55 PM

8:00 PM - 11:00 PM

TBD

SYTA Shape-Up
Registration
SYF Rise & Shine Breakfast

Active Elections & Open Forum &
Real Time Survey

Association Elections & Open Forum &
Real Time Survey

Lunch with the Presidents

Pre-Scheduled Business Trade Session |l
(Actives Sit), (Attractions/Hotels/Restuarants/

Insurance/Transporation/Theaters/Other)
Information Exchange (DMO’s)
Educational Sessions VI

SYF Patron Reception (Invitation Only)
Dine-Around

SYF DYMO (Dance Your Meal Off)

SYTA Shape-Up
Registration

Breakfast and featured speaker Peter
Pantuso, CTIS

General Education Session/EAB Panel
Broadway Lunch

Pre-Scheduled Business Trade Session llI
(Actives Sit) (Attractions/Hotels/Restuarants/

Insurance/Transporation/Theaters/Other)

NYC Sponsored Final Night Event
(Depart at 7:30 PM)

Post FAM Options
(8/31-9/2)

Www.syta.org
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CONFERENCE SPONSORS

Sponsorship PLATINUM BRONZE

opportunities are
still available.
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